
CitizenOne: the privacy-enhancing CIAM for citizens 

CitizenOne is a citizen-centric CIAM blending data protection and 
security best practices with a fully accessible and seamless digital 
service experience.

•	 Simplify access and  
registration to services

•	 Centralize identity and 
authentication management

•	 Optimize forms and  
policy management

•	 Make it easier to manage 
consent and access

•	 Issue verifiable  
credentials

•	 Standardize the user  
experience across services

•	 Manage multiple personas: 
entrepreneurs, caregivers,  
and more

•	 Unify notifications across  
all channels 

Your turnkey solution
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77% 
Average adoption 

rate in the first  
12 months

Customer Identity and Access Management
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•	 Helps comply with data privacy requirements by providing users  
with the ability to grant and withdraw consent for the use of their 
personal information

•	 Integrates with your existing applications with support for open 
standards like OAuth/OIDC and SAML

•	 Aligns to zero trust architecture best practices in securing the 
exchange of data

•	 Employs data minimization, anonymization and encryption of data  
in transit and at rest

•	 Offers API-first integration and full self-service configuration

•	 Displays dashboards and analytics to track adoption levels, report on 
the success of your program, and monitor system activity

•	 Utilizes DevSecOps best practices as standard, ensuring zero-down 
time deployments

Developed together 
with provincial 
governments

How can your organization  
benefit from CitizenOne?
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