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The eServices manager gets approval 

for the launch of a new a waste 

management digital portal. 

Create a new service 

card in the CitizenOne 

administrative console.

1

Enter a name  

and description. 

2

Specify the required 

actions and redirects.

3

Publish the card  

and webpage. 

4

Success ! The municipality’s new digital 

service is now available to citizens.

5

Creating a new municipal waste management digital portal :

Sample use cases for administrators

CitizenOne is an all-in-one portal designed to enable the public sector to offer all its citizen 

services in one place.

The Chief Digital Officer requests  

an overview of the new digital  

government program’s performance  

from the eServices manager. 

Determine which data  

to use for the performance 

report. 

1

Get data directly 

from CitizenOne’s 

administrative console.

2

Assemble and analyze  

the relevant data. 

3

Craft a comprehensive 

executive report for  

the Chief Digital Officer. 

4

Success ! The Chief Digital Officer shares 

the key performance points with executive 

stakeholders. 
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Evaluating a digital government program :
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A citizen needs to renew 

their driver’s license online 

using their MyGov portal. 

Use the search function 

to quickly find the related 

service card.  

1

Consent to the policy text 

(during a first visit or if  

it has changed since  

their last visit).

2

Verify their identity 

with only the minimum 

necessary information. 

3

Complete and submit  

the renewal process. 

4

Success ! The citizen has 

now renewed their license 

without leaving the house. 
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Renewing a driver’s license from the comfort of home :

Sample use cases for citizens

CitizenOne was designed with citizens in mind in everything from ease  

of access to services to transparent privacy and consent management.

A citizen wants to change 

their 2FA method  

to increase their  

account security. 

Access their profile 

information in their  

MyGov portal. 

1

Choose the 2FA method 

they want to activate.

2

Activate the new 2FA 

method via the provided 

paths (ex: QR code,  

link, etc.).

3

Log out and attempt 

another login.

4

Success ! The citizen  

is prompted to user  

their new 2FA method.  

Their account is now  

more secure. 
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Changing a two-factor authentication method :
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